
 

 

What you need to know about NHS Test and Trace 

 

 

 

 

If you have tested positive for coronavirus, you will either receive a call, text, or email from 

NHS Test and Trace with instructions on how to share details of people you have been in close 

recent contact with. If you’ve been in contact with someone who has tested positive, you will 

be contacted in the same ways and asked about symptoms. Follow the link to watch a video to 

learn more about Test and Trace. 

https://www.youtube.com/watch?v=NFq7ug1Ab64&feature=youtu.be 

 

When contacted by NHS Test and Trace service they will: 

 Call you from 0300 013 5000. 

 Send you text messages from 'NHS'. 

 Ask for your name and date of birth to confirm your identity 

 Ask for your postcode to offer support while self-isolating.  

 Ask if you are experiencing any coronavirus symptoms. 

 Provide advice on what you must do, as you have been in contact with someone who has 

tested positive for coronavirus. 
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Be alert to potential scammers. NHS Test and Trace will  NEVER:  

 Ask you to make a payment of any kind. 

 Ask you for any details about your bank account. 

 Ask you for passwords or PIN numbers. 

 Ask you to download anything 

Click on this link to watch a video to learn more about potential scams and how to stay 

alert.  https://www.youtube.com/watch?v=FgNjAWU-69s&feature=youtu.be 
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